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Conferencing solutions to meet every requirement 
RIEO Communications has developed a comprehensive high speed Internet access conferencing solution for the hotel industry. The solution provides the hotel with complete control over its charge rates enabling the venue to offer delegates free or billed for Internet connection. 

The conferencing solution includes configurable features to allow the hotel to define just one user name and password for multiple users.  The hotel can opt to extend this access to hotel rooms for those delegates who are staying overnight, without the need to issue new individual user names and passwords.

The De Vere Venues  Group, specialists in premier  locations for corporate, leisure and social events, both residential and non-residential, rolled RIEO Communications’ HSIA conferencing package across their 30 Venue properties which includes bedrooms, training rooms, meeting rooms and conference halls.

Joanne Stanford, IT Director of the De Vere Group comments; “We decided we were going to provide HSIA free to our users which was a unique selling point for our organisation. Unlike many of their competitors, RIEO Communications did not offer a revenue share model and therefore was an excellent fit for our strategy. We have had positive feedback about the reliability of the service, the flexibility of RIEO in training provision and the support service. Large companies use our venues to do major presentations and training events, so a high level of service is expected which they receive from RIEO Communications’ HSIA conferencing package.”
RIEO Communications is proactive in supporting all broadband requirements before and during the conference. The simple ‘plug and play’ design operates without the need for onsite specialist technical support.  However, if the hotel does need any onsite help RIEO Communications will ensure this is available:  nothing could be simpler. 

For further information please visit www.rieo.co.uk 
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About RIEO Communications 

RIEO was founded mid 2001 and incorporated in February 2002 with a vision to develop advanced communication services and technologies for the hotel, leisure and conference markets; an area in which many of the management team have been operating since the early 80s.

Recognising technology instabilities in the marketplace introduced during the manic “dot.com” era of early 2000/1 and determined to effect change, RIEO designed business plans and product specifications for thoroughly researched, innovative and progressive Internet Protocol (IP) based solutions focused on hospitality. The RIEO solution provides clientele with 5* online access, and hotel customers with complete ownership and control of their HSIA solution. 
RIEO’s sensible business models lend stability and longevity to the customer/supplier relationship.  With a strong and highly experienced management team, and a European development base that can better serve and support local markets, RIEO differentiates itself through ongoing UK/European based product development and support.
